
Safeware’s Institutional Protection Program



Safeware’s History of Protecting 
Institutional Devices

Safeware is A+ Rated by the Better 
Business Bureau (Member for 25 years)

Percent of HiEd claims resulting
from Accidental Damage from 
Handling

2
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Percent of HiEd claims approved by 
Safeware

800

99%

50%

544

A+

Average number of days into 
Safeware plans that devices 
experience a claim (1.5 years)

Number of Colleges and Universities 
Partnered with Safeware
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Why Buy Coverage?
• Competitive plan pricing

• Cost control / budget certainty

• Eliminates administrative burden

• Streamlines hardware repairs and replacement 
processes

• Reduces faculty & staff downtime

• Flexible coverage options on all brands, 
including term options

• Avoid liability on your institution

• Full cost of coverage is accounted for in 
departmental budgets

• Automation and service platforms allow full 
visibility into claim and repair process

• Servicing stays on campus



What Our Plans Cover
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Coverages
• Mechanical/Electrical Failure
• Manufacturer Defects
• Power Surge
• Optional Accidental Damage 

from Handling
• Optional Theft

Accidental Damage from Handling
• Drops
• Falls
• Liquid Spills & Submersion

Exclusions apply. Please see terms and conditions for full coverage details.
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Institutional Coverage Options
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• iPads and MacBooks
• Laptops
• Tablets
• Smartphones

• Chromebooks
• Desktops
• Digital Displays
• Printers & Scanners
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Institutional Coverage Comparison vs. Retail Program
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Institutional Portal for Departments
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Submit claims online Manage contracts on all devices.

Check status of open claims Receive text or email claim status
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Contact Your Safeware Representative with Questions

Angela Davenport
Sr. Program Development Manager

adavenport@safeware.com
703.595.3406


