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End-users	Struggle	&	No	Way	To	Detect



Workplace Applications Network
(LAN / WAN)

Backend

Network
Monitoring

Application
Monitoring

Transparent Monitoring and Analytics from User Perspective

DataCenter
Monitoring

Change	your	perspective	with	Nexthink



Real-time Visualization:

• Trend Analysis

• Alerting

• Device Event timeline

• IT Service Metrics

• Investigations

• Root cause

Real-time Analytics:

• Self-learning

• Map all services 

• Incident Detection

• Problem Detection

• Abnormal behavior

• #EU impacted

Real-time Monitoring:

• 500KB passive driver

• 0.1% CPU

• 0.15 kbps NW

• All relevant end-user 

perspective events

• No configuration

Collector Engine
Finder, Portal 
& Integrations

How	we	do	it?



Understand	the	Scope	of	Impact

Old	perspective	>

New	perspective	>

4	
incidents

72	Users
experienced	101	crashes

In	7	days	

3266	devices	exposed	to
same	issue



Reduce	Detection	Thresholds	Through	Proactive	
Problem	Management
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Real	Tangible	Benefits

28%

January -----------------------> December
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Top	use	cases
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