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FileWave | Management Made Simple

The All-Inclusive Device Management Toolkit

License ManagementMobile Device Management

Client Management

Patch / Upgrade

Local and Network Imaging

SW / Content DistributionAsset Management

Engage Classroom Mgmt.
(for EDU and Training Facilities - 
macOS, iOS and coming soon 
Windows, Android and Chromebooks)

Dashboard Reporting

Device Discovery

Apple Classroom
(for EDU - iOS only)

….and much, much more!

GPS Location Services

Additional Tools for Education

Remote Desktop

FileWaveFileWave



FileWave | Management Made Simple

File-Level - (pre) and (post) deployment controlFileset Technology - 



FileWave | Management Made Simple

Highly scalable to maximize your current infrastructure

• Pull-Technology 
Users get content when available 

• Throttle Bandwidth 
Control large deployments 

• Pre-Load Site Based Content 
New Users pull from local booster 

• Site Based Imaging 
Localize your image deployments 

• Booster Fail safe 
Booster can be assigned to multiple sites





Coming in 2018
Custom Fields
LDAPS support and LDAP extraction improvements
DEP Naming Templates
Blocking Client
APFS Fixes
Support for Mac OS 10.3.2 (maybe)
LDAP attribute based custom fields
Managed Apple ID
FW v13.0 Spring Release - Web Interface, Apple EDU Changes
Foundry
Revamped Knowledge Base



New KB



Foundry



Foundry



#FileWave2017

“The Web Admin”



#FileWave2017

Our Goals



#FileWave2017

Web Front End - Goals

• Make FileWave Accessible 
• Delightful Experience  
• Desktop / Laptop / Tablet 
• Adaptable Interface



#FileWave2017

Web Front End - Goals

• Improve  
• Navigation, Workflows 
• Ease of use (filtering, searching) 
• Make new scenarios possible



#FileWave2017

Web Front End - Goals

• Design with mobile in mind 
• Slow / unstable connections 
• Paging / scrolling / caching 
• No data pre-load



#FileWave2017

Web Front End - Goals

• Internal Goals 
• Enable a faster release cycle 
• Be more “story” orientated 
• Set the foundation of the next 10 years



#FileWave2017

Web Front End - Goals

• Internal Goals 
• Replace the native Admin Console 
• ONE Console



#FileWave2017

What’s the next story?

Versioning of 
Filesets

Kiosk

App Store for 3rd Party 
Scripts, Tools

1. Associate a fileset
2. Reporting
3. Clients and Groups Management
4. VPP/DEP
5. Create files …

Cloud
API



Custom Inventory

How to access Import



Custom Inventory

CSV template 
example



Custom Inventory

Manually edit custom 
field via Client Info



Custom Inventory

Defining Custom Field via 
Script



Custom Inventory

Defining Custom Field 
via LDAP value


